
 APPENDIX A 

 
Applicants name 
 

Epicure Old Town Limited 

Name and address of 
premises 
 

Epicure,  
75 High Street  
Hemel Hempstead 
Hertfordshire 
HP1 3AF 
 

Ward 
 

Hemel Hempstead Town 

 
1. Current Licence 

 
1.1 This is a new application. 
 
2. Application 

 
2.1 An application has been made for the grant of a new premises 

licence, seeking authorisation for the following licensable activities: 
 
Playing of recorded music (indoors) – Monday to Sunday 11:00 to 
22:30 
 
Sale by retail of alcohol – for consumption on the premises – Monday 
to Sunday 11:00 to 22:30 
 
Hours premises open to the public – Monday to Sunday 08:00 to 
23:00 
 
The application is set out at Annex A. 
 
A plan of the premises is set out at Annex B. 
 
A plan of the area is set out at Annex C. 

 
3. Details of Representations 

 
3.1 During the consultation period 13 representations were received, all 

from residents living in the vicinity of the premises.  These all related 
to the proposed activities undermining the public nuisance objective, 
and anti-social behaviour.   These are set out at Annexes D1 to D13. 

 
3.2 The following responses have been received from the responsible 

authorities consulted: 
 
Public Health – no representations 
Fire Officer – no representations 
Police – no representations 



Planning – no representations 
Environmental and Community Protection Pollution Team – no 
representations 

 
3.3. The applicant’s Agent forwarded a letter of mediation to all parties on 
10 December 2024.  A copy of that letter and subsequent correspondence 
and proposed amendments to the application are set out at Annexes E1 to 
E5 
 
3.4. Following mediation, the applicant’s agent proposed the following 
amendments to the application: 
 
a. Licensable activities will now take place from 1100 until 1800 hours  
b. TENs will be on the basis of one per calendar month  
c. The premises will always remain as a cafe/restaurant, and not be 
converted to a Vertical Drinking Establishment (VDE). 
 

4. Observations 
 
4.1. Dacorum Borough Council Statement of Licensing Policy 
 
4. Licensable Activities 
 
4.3. In recent years, the Government has pursued a deregulatory agenda in 
respect of entertainment licensing for community events and lower-impact 
entertainments by introducing new exemptions. As a result, many smaller-
scale entertainments now fall outside of licensing requirements. Where this is  
the case, it should be noted that we may be unable to use our licensing 
powers to regulate these events, although other regulatory schemes may be 
utilised to remedy any issues that arise. 
 
5. Licensing objectives 
 
5.1. Licensing authorities must carry out their functions with a view to 
promoting the four licensing objectives, which are: 

 the prevention of crime and disorder, 

 public safety, 

 the prevention of public nuisance, and 

 the protection of children from harm. 
 
Each objective has equal importance. 
 
5.2. It is recognised that the licensing function is only one means of securing 
the delivery of the above objectives and should not therefore be seen as a 
means for solving all local problems. The Licensing Authority will therefore 
continue to work in partnership with its neighbouring authorities, the police, 
local businesses and local people towards the promotion of the licensing 
objectives as outlined. 
 



5.3. The Licensing Authority expects applicants to address the licensing 
objectives within their operating schedules, having regard to the nature of the 
premises, the licensable activities to be provided, operational procedures, the 
nature of the location and the needs of local communities. The operating 
schedule should contain sufficient information to enable the Licensing 
Authority, responsible authorities and other persons who may be affected by 
the operation of a licensed premises to assess whether the steps which will be 
taken to promote the licensing objectives are sufficient to negate any potential 
adverse impact. 
 
Public nuisance 
 
5.13. The Licensing Authority will interpret the term ‘public nuisance’ widely, 
and when considering this  objective will take into account issues relating to 
noise, vibration, light, litter, offensive odours and anti-social behaviour arising 
from or in connection with the provision of licensable activities. 
 
5.14. This objective does not mean the complete prevention of all of the above 
issues, but rather the prevention of such unreasonable levels of these as 
would constitute a nuisance to the public or a section thereof. A degree of 
noise, for example, is an inevitable consequence of the provision of most  
forms of regulated entertainment. The Licensing Authority will therefore seek 
to exercise its powers in a way which promotes the licensing objective, to 
discourage and eliminate the carrying on of licensable activities in a way that 
causes unreasonable inconvenience, upset or distress to others. 
 
5.15. The Authority notes that, as with other licensing objectives, other 
regulatory regimes exist which may be used by statutory bodies to control the 
adverse effects of these issues, and will seek to avoid duplication with these 
regimes. The Environmental Protection Act 1990 in particular allows 
environmental health officers to require the abatement of a statutory nuisance, 
and would be considered the primary control for such issues. However, the 
Licensing Authority also notes that this regime is largely reactive, whereas 
licensing may be used to establish proactive controls, preventing a nuisance 
from reaching a statutory level in the first instance. 
 
5.16. Where representations are made by a responsible authority with 
nuisance prevention obligations, advising that restrictions may be necessary 
to prevent a nuisance from arising, the Licensing Authority will consider the 
imposition of conditions or the modification of operating schedules as it 
considers necessary to promote this licensing objective. 
 
5.17. Nuisance may arise directly as a result of licensable activities (for 
example, noise from music), or indirectly (noise from customers at the 
premises). Applicants and licence-holders are strongly encouraged to 
consider all possible sources of nuisance when compiling operating 
schedules, and to implement appropriate measures for the promotion of this 
objective.  
 
16. Cumulative impact 



 
16.1. Cumulative impact is the term used to describe the impact, potential or 
actual, of a large number of licensed premises concentrated in a single 
locality. In terms of the licensing objectives, this may be evidenced by an 
increase in incidents of crime, disorder or public nuisance, over and above the 
impact of the individual premises themselves. 
 
16.2. The cumulative impact of licensed premises on the promotion of any of 
the licensing objectives is a matter that the Licensing Authority can take into 
account in determining its licensing policy. This should not, however, be 
confused with any question of ‘need’ which relates to the commercial demand 
for a particular type of premises (for example, a pub, restaurant or hotel). The 
issue of ‘need’ is a matter for market forces to influence and for the planning 
authority to regulate, and so does not form part of this policy statement. 
 
16.3. The Licensing Authority will not seek to introduce quotas of licensed 
premises, nor will it seek to impose general limitations on trading hours in 
particular areas. Instead, consideration will be given to the individual 
characteristics of the premises concerned within a given area. It is recognised 
that a wide variety of venues sell alcohol, serve food and provide 
entertainment, but with contrasting styles and characteristics. Proper regard 
will be had to those differences and the impact they are likely to have on the 
local community. 
 
16.4. The Licensing Authority notes that, in accordance with the Guidance, it 
may adopt a special policy in response to a cumulative impact issue in a 
defined area. Consideration of such a policy may be prompted by submissions 
from responsible authorities or other persons, evidenced appropriately and 
linked to one or more of the licensing objectives. Where such a policy has 
been adopted, the issue of cumulative impact can be taken into account when 
considering the individual merits of any application within the area defined 
within that policy. Further details regarding this power are given in the special 
licensing policies section of this Statement. 
 
16.5. When dealing with cumulative impact issues, the Licensing Authority 
recognises that, as well as licensing functions, there are a number of other 
mechanisms for addressing issues of nuisance, disorder and anti-social 
behaviour occurring away from licensed premises. These may include:- 

 planning controls; 

 measures to provide a safer and cleaner environment in partnership 
with local businesses,  

 transport operators and other departments of the Council; 

 the provision of CCTV surveillance in town centres, taxi ranks, street 
cleaning and litter patrols; 

 powers for a local authority to protect public spaces from the effects of 
anti-social consumption  

 of alcohol, enabling police and accredited persons to confiscate 
alcohol; 

 enforcement of the law relating to disorder and anti-social behaviour, 
including the issue of fixed  



 penalty notices or other sanctions under the Anti-Social Behaviour, 
Crime and Policing Act 2014; 

 the prosecution of any personal licence holder or member of staff at 
licensed premises who is selling alcohol to children or people who are 
drunk; 

 powers to close down instantly any premises or temporary event on 
grounds of disorder, the likelihood of disorder or noise emanating from 
premises causing a nuisance; 

 the power for responsible authorities or other persons to apply for a 
review of a premises licence or club premises certificate; or 

 other local initiatives that similarly address these problems. 
 
16.6. The Licensing Authority will also monitor and address such issues 
through engagement in the Dacorum Community Safety Partnership. 
 
4.2. Statutory Section 182 Guidance 
 
Each application on its own merits 
 
1.17.  Each application must be considered on its own merits and in 
accordance with the licensing authority’s statement of licensing policy; for 
example, if the application falls within the scope of a cumulative impact policy. 
Conditions attached to licences and certificates must be tailored to the 
individual type, location and characteristics of the premises and events 
concerned. This is essential to avoid the imposition of disproportionate and 
overly burdensome conditions on premises where there is no need for such 
conditions. Standardised conditions should be avoided and indeed may be 
unlawful where they cannot be shown to be appropriate for the promotion of 
the licensing objectives in an individual case. 
 
Public Nuisance 
 
2.20 The 2003 Act enables licensing authorities and responsible authorities, 
through representations, to consider what constitutes public nuisance and 
what is appropriate to prevent it in terms of conditions attached to specific 
premises licences and club premises certificates. It is therefore important that 
in considering the promotion of this licensing objective, licensing authorities 
and responsible authorities focus on the effect of the licensable activities at 
the specific premises on persons living and working (including those carrying 
on business) in the area around the premises which may be disproportionate 
and unreasonable. The issues will mainly concern noise nuisance, light 
pollution, noxious smells and litter. 
 
2.21 Public nuisance is given a statutory meaning in many pieces of 
legislation. It is however not narrowly defined in the 2003 Act and retains its 
broad common law meaning. It may include in appropriate circumstances the 
reduction of the living and working amenity and environment of other persons 
living and working in the area of the licensed premises. Public nuisance may 
also arise as a result of the adverse effects of artificial light, dust, odour and 
insects or where its effect is prejudicial to health. 



 
2.22 Conditions relating to noise nuisance will usually concern steps 
appropriate to control the levels of noise emanating from premises. This might 
be achieved by a simple measure such as ensuring that doors and windows 
are kept closed after a particular time, or persons are not permitted in garden 
areas of the premises after a certain time.  
More sophisticated measures like the installation of acoustic curtains or 
rubber speaker mounts to mitigate sound escape from the premises may be 
appropriate. However, conditions in relation to live or recorded music may not 
be enforceable in circumstances where the entertainment activity itself is not 
licensable.  Any conditions appropriate to promote the prevention of public 
nuisance should be tailored to the type, nature and characteristics of the 
specific premises and its licensable activities. Licensing authorities should 
avoid inappropriate or disproportionate measures that could deter events that 
are valuable to the community, [such as live music]. Noise limiters, for 
example, are expensive to purchase and install and are likely to be a 
considerable burden for smaller venues. 
 
2.23 As with all conditions, those relating to noise nuisance may not be 
appropriate in certain circumstances where provisions in other legislation 
adequately protect those living in the area of the premises. But as stated 
earlier in the Guidance, the approach of licensing authorities and responsible 
authorities should be one of prevention and when their powers are engaged, 
licensing authorities should be aware of the fact that other legislation may not 
adequately cover concerns raised in relevant representations and additional 
conditions may be appropriate. 
 
2.26 Beyond the immediate area surrounding the premises, these are matters 
for the personal responsibility of individuals under the law. An individual who 
engages in anti-social behaviour is accountable in their own right. However, it 
would be perfectly reasonable for a licensing authority to impose a condition, 
following relevant representations, that requires the licence holder or club to 
place signs at the exits from the building encouraging patrons to be quiet until 
they leave the area, or that, if they wish to smoke, to do so at designated 
places on the premises instead of outside, and to respect the rights of people 
living nearby to a peaceful night. 
 
Steps to promote the licensing objectives 
 
In completing an operating schedule, applicants are expected to have regard 
to the statement of licensing policy for their area. They must also be aware of 
the expectations of the licensing authority and the responsible authorities as 
to the steps that are appropriate for the promotion of the licensing objectives, 
and to demonstrate knowledge of their local area when describing the steps 
they propose to take to promote the licensing objectives. Licensing authorities 
and responsible authorities are expected to publish information about what is 
meant by the promotion of the licensing objectives and to ensure that 
applicants can readily access advice about these matters. However, 
applicants are also expected to undertake their own enquiries about the area 
in which the premises are situated to inform the content of the application. 



 
8.42 Applicants are, in particular, expected to obtain sufficient information to 
enable them to demonstrate, when setting out the steps they propose to take 
to promote the licensing objectives that they understand: 
• the layout of the local area and physical environment including crime and 
disorder hotspots, proximity to residential premises and proximity to areas 
where children may congregate; 
• any risk posed to the local area by the applicants’ proposed licensable 
activities; and 
• any local initiatives (for example, local crime reduction initiatives or voluntary 
schemes including local taxi-marshalling schemes, street pastors and other 
schemes) which may help to mitigate potential risks 
 
8.44 It is expected that enquiries about the locality will assist applicants when 
determining the steps that are appropriate for the promotion of the licensing 
objectives. For example, premises with close proximity to residential premises 
should consider what effect this will have on their smoking, noise 
management and dispersal policies to ensure the promotion of the public 
nuisance objective. Applicants must consider all factors which may be 
relevant to the promotion of the licensing objectives, and where there are no 
known concerns, acknowledge this in their application. 
 
Determining actions that are appropriate for the promotion of the 
licensing objectives 
 
9.42 Licensing authorities are best placed to determine what actions are 
appropriate for the promotion of the licensing objectives in their areas. All 
licensing determinations should be considered on a case-by-case basis. They 
should take into account any representations or objections that have been 
received from responsible authorities or other persons, and representations 
made by the applicant or premises user as the case may be. 
 
9.43 The authority’s determination should be evidence-based, justified as 
being appropriate for the promotion of the licensing objectives and 
proportionate to what it is intended to achieve. 
 
Imposed conditions 
 
10.8 The licensing authority may not impose any conditions unless its 
discretion has been exercised following receipt of relevant representations 
and it is satisfied as a result of a hearing (unless all parties agree a hearing is 
not necessary) that it is appropriate to impose conditions to promote one or 
more of the four licensing objectives. In order to promote the crime prevention 
licensing objective conditions may be included that are aimed at preventing 
illegal working in licensed premises. This provision also applies to minor 
variations. 
 
10.9 It is possible that in some cases no additional conditions will be 
appropriate to promote the licensing objectives. 
 



Proportionality 

10.10 The 2003 Act requires that licensing conditions should be tailored to the 

size, type, location and characteristics and activities taking place at the 

premises concerned. Conditions should be determined on a case-by-case 

basis and standardised conditions which ignore these individual aspects 

should be avoided. 

 
The need for licensed premises  
 
14.19 There can be confusion about the difference between the “need” for 
premises and the “cumulative impact” of premises on the licensing objectives, 
for example, on crime and disorder. “Need” concerns the commercial demand 
for another pub or restaurant or hotel and is a matter for the planning authority 
and for the market. This is not a matter for a licensing authority in discharging 
its licensing functions or for its statement of licensing policy. 
 
The cumulative impact of a concentration of licensed premises 
What is cumulative impact? 
 
14.20 The concept of “Cumulative impact” has been described within this 
guidance and used by licensing authorities within their statements of licensing 
policy since the commencement of the 2003 Act. ‘Cumulative impact 
assessments’ were introduced in the 2003 Act by the Policing and Crime Act 
2017, with effect from 6 April 2018. Cumulative impact is the potential impact 
on the promotion of the licensing objectives of a number of licensed premises 
concentrated in one area. 
 
14.21 In some areas where the number, type or density of licensed premises, 
such as those selling alcohol or providing late night refreshment, is high or 
exceptional, serious problems of nuisance and disorder may arise outside or 
some distance from those premises. Such problems generally occur as a 
result of large numbers of drinkers being concentrated in an area, for example 
when leaving premises at peak times or when queuing at fast food outlets or 
for public transport. 
 
16. Regulated entertainment 
 
16.6 As a result of deregulatory changes that have amended the 2003 Act23, 
no licence is required for the following activities: 
 
• Recorded Music: no licence permission is required for: 
– any playing of recorded music between 08.00 and 23.00 on any day on 
premises authorised to sell alcohol for consumption on those premises, 
provided that the audience does not exceed 500. 
  



 
Recorded music 
 
16.33 No licence is required for recorded music where it takes place on 
premises which are authorised by a premises licence or club premises 
certificate to be used for the supply of alcohol for consumption on the 
premises. However, recorded music remains licensable: 
• where the playing of recorded music takes places before 08.00 or after 
23.00 on any day; 
• where the playing of recorded music takes place at a time when the relevant 
licensed premises are not open for the purposes of being used for the sale or 
supply of alcohol for consumption on the premises; 
• where the playing of recorded music takes place at relevant licensed 
premises in the presence of an audience of more than 500 people; and 
• where a licensing authority intentionally removes the effect of the 
deregulation provided for by the 2003 Act (as amended). 
  



ANNEX A 
APPLICATION FOR GRANT OF PREMISES LICENCE 

 
 
 

 



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



Annex C1 
Plan of Premises 

 

 
  



Annex C2 
Location of premises 

 

 
  



Annex D 
Representations 

 
Annex D1 

 
From:   
Sent: 27 November 2024 13:44 
To: Licensing Mailbox <Licensing@dacorum.gov.uk>;  
Subject: Application Reference: M059889 - Epicure Cafe, 75 High Street, Hemel Hempstead  

 

 

Dear Dacorum licensing department, 

 

I would like to raise an objection to the license application made by Epicure Cafe, 

whilst in the day time, the cafe is pleasant and brings much trade to the high street, I 

have concerns around the application to play recorded music and serve alcohol until 

10:30pm, with opening hours until 11:00pm. 

 

I live at **High Street, in the **, on the *****************, the amount of noise 

distrurbances caused by people who have been drinking is already excessive, with 

many congregating outside the front of our house to say their goodbyes before using 

the ginnel at the side of the house as a thoroughfare to go through gadebridge park or 

to collect their car. 

 

There is often takeway refuse and broken beer bottles scattered around the street in 

the morning, causing danger to people and their pets entering the park via the cobbled 

thoroughfare that separates 72 High Street from 74 High Street. 

 

Once we take into account the general disruption caused by the smokers (who get 

louder and louder as the alcohol takes effect) who congregate outside Chang Mai, 

Dalcini's and Coffee and Wine, and the fact that this is largely a residential area with 

many families with children living in the houses and the flats above this venue, most 

living in listed houses with single glazing  and accepting that Epicure cafe is also 

single glazed, to grant another license for a venue playing music would have a 

disproportionately negative impact on our house imparticular due to the thoroughfare, 

but the general cumulative impact of the abundance of licenced premises up and down 

the high street and the increase in noise through music and alcohol consumption. 

 

Additionally, the increase in anti social behaviour will impact nagatively on the price 

of housing , devaluing a highly desired neighbourhood. Finally, young men are 

inclined to urinate up the side of our house and become aggressive when challenged 

which make my wife and I scared to leave our property after 10pm between Thursday 

and Sunday. 

 

I would be prepared to waive our objection if the council took measures to close the 

thoroughfare inbetween 72 and 74 High Street from a reasonable hour to prevent 

congregations of people wishing each other on their merry way very loudly, and 

imposing external noise controls on all licensed premises from a reasonable hour. 

 

Regards, 

mailto:Licensing@dacorum.gov.uk


 

Annex D2 
 
From:  
Sent: 27 November 2024 16:45 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Application Ref: M059889 - Epicure Cafe 75 High Street 

 

 

To Whom it may concern, 

 

I am writing to advise that I wish to express my concerns over the application 

described above. 

 

As a resident of *****, our house is ****** Epicure Cafe and I would like to explain 

that I have the following concerns if the license was to be granted: 

 

Noise Pollution - 

***************************************************, their front door is 

probably within 8m of our bedroom window. With the ability to play music until 

10:30pm 7 days a week, I am very concerned that noise disturbance will be an issue. 

Also the Epicure Cafe property is very small, so I believe it is highly likely that there 

will be overspill into the street which will be effectively outside 

*********************. We have two small children who will certainly be 

disturbed. 

 

Smoking and Disruption - With the indoor smoking ban, the premises does not have 

adequate outdoor space to designate for smokers, which means they will loiter on the 

street outside *********. Thus contributing to noise, disruption, and litter (cigarette 

butts). 

 

Devaluation of my property - Considering the above, I have concerns that the 

license (if granted) will devalue my property. We bought this property because we 

love the local amenities and having independent businesses run by local people on our 

doorstep, and we accept that there is going to be an element of background noise. 

However I never envisaged that a late night licence would be applied for from a 

coffee shop, and I believe that prospective buyers of this end of the high street 

could/would be put off by the potential noise/loitering/litter etc. 

 

Other local bars with live music - There are already enough bars further down the 

high street with the facilities to play music, I do not believe we need more. This end 

of the high street is significantly more residential when compared to the "bottom" end 

of the high street, and is pretty tranquil in the evenings. Ideally I and our immediate 

neighbours would like it to stay that way. 

 

Property Performance -  The cafe is an old building, I'm assuming it is listed and 

there is little to no sound insulation to the building. If it is listed, I doubt that the 

property owners would have the ability to add adequate provisions to try and mitigate 

my concerns. 

 



While I would encourage and endorse local businesses doing whatever possible to 

help themselves through these tough times, I am mainly concerned over noise. The 

Saffron across the road is a great local business that does not cause any real 

disturbance (other than Uber eats drivers blocking up the high street while they collect 

their orders). The owners of the Saffron are very conscientious when it comes to 

disturbing the local residents. Having spoken to them in the past they have explained 

that they make a genuine effort not to attract drunken late night walk-ins, one because 

they don't want/need the business, but mainly because they don't want to upset the 

residences in the vicinity. 

 

While I'm not 100% opposing the alcohol licence as I believe the cafe could be a nice 

wine bar in the evening and would be a nice addition to the high street, I am opposed 

to the late night opening hours (11:00pm) and potential to play music until 10:30pm 

seven days a week. This end of the High Street is significantly more residential and 

peaceful, by allowing a late night licence to the Epicure Cafe I believe you will be 

encouraging other premises to potentially consider doing the same and bringing 

unnecessary disturbance to the local residence. 

 

I look forward to your response and hearing the outcome of the application. 

 

Should you have any comments, please do not hesitate to contact me. 

 

  



Annex D3 
 

From:  
Sent: 27 November 2024 20:07 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Application reference M059889 objection 
 
 
 
Hi, 
 
I’m writing you to object to Application reference M059889 regarding Epicure Cafe, 75 high 
street, Hemel Hempstead. 
 
I have been informed that a licence application has been submitted by Epicure to allow the 
cafe to sell alcohol and play recorded music with opening hours to 11pm 7 days a week. 
 
I live at *********** the cafe. We chose this end of town because it is quiet and peaceful 
and I really don’t want the night life coming up to this end because it will generate a lot of 
noise and disruption. 
 
It will cause customers to gather outside, smoking will create unpleasant smells and noise 
for us and also devalue our home. 
 
As our home is a listed building we only have single glazed windows and therefore additional 
noise would massively impact us and our young son. The noise is already audible from the 
other end of town so if it moves to this end it would be horrendous. 
 
I am really concerned and massively object to this being allowed to happen at this premises. 
 
Thank you 
 
  



Annex D4 
 

From:  
Sent: 27 November 2024 20:12 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Application reference M059889 
 
 
 
I’m writing to you to show my objection to the proposed premises licence application 
submitted by “ Epicure cafe” 75 high street, I strongly disagree with this and feel it is not a 
suitable property to support late night opening, I live ******* and my baby boys room 
******** the cafe and as we are not aloud to have double glazed window he will be kept 
awake every night, if this application goes through then I will have no option then to seek 
legal advice over the this matter,  
 
 
  



Annex D5 
 
From:  
Sent: 27 November 2024 20:41 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Planning Application M059889 
 
 
 
Good Afternoon, 
 
I am writing in connection with and to object to the planning application reference M059889 
regarding Epicure Cafe, 75 High Street, Hemel Hempstead. 
 
I understand that a licence application has been submitted by Epicure to allow the cafe to 
sell alcohol and play recorded music with opening hours to 11pm 7 days a week. 
 
Traditionally this end of Hemel High Street  is quiet and peaceful which is why most of the 
residents have chosen to live here. Loud and noisy night life migrating up to this end of the 
High Street  would generate a lot of noise and disruption and completely destroy the vibe of 
the area. 
 
Customers are also likely to stand outside smoking and drinking creating unpleasant smells 
and making excessive noise. 
 
Most of the homes in this part of town are listed buildings and only have single glazed 
windows and therefore additional noise would massively impact the neighbourhood. 
 
I am really concerned and massively object to this being allowed to happen at this premises. 
 
Thank you 
 
  



Annex D6 
 

From:  
Sent: 27 November 2024 21:15 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Objection to Licence Application M059889 – Grave Concerns 
 
 
 
 
Dear Sirs, 
 
I am writing to express my grave concerns and strong objection to Application reference 
M059889 regarding Epicure Cafe, 75 High Street, Hemel Hempstead. 
 
I have been informed that Epicure has submitted a licence application seeking permission to 
sell alcohol and play recorded music, with proposed opening hours extending to 11pm, 
seven days a week. 
 
This end of town is currently quiet and peaceful, and such a licence would significantly 
disrupt the character of the area. The potential introduction of nightlife to this location 
raises serious concerns about increased noise, anti-social behaviour, and overall disruption 
to residents. 
 
Allowing this licence would likely lead to gatherings of customers outside the premises, with 
smoking generating unpleasant smells and additional noise. These factors would not only 
negatively impact the quality of life for residents but could also devalue our homes. 
 
Furthermore, given that the houses in this area are listed buildings with single-glazed 
windows, the impact of increased noise would be profound and deeply troubling for the 
neighbourhood. 
 
I cannot emphasise enough the seriousness of this matter. Approving this licence would 
fundamentally alter the character of this area, causing unnecessary and unacceptable 
disruption to the lives of local residents. 
 
I strongly urge you to reject this application in the best interests of the community. 
 
Thank you for considering my objection. 
 
Yours sincerely, 
 
  



Annex D7 
 

From:  
Sent: 27 November 2024 21:16 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Objection to Licence Application M059889 

 

 

Hello,  

 

I am writing to raise my objection to Application reference M059889 for Epicure 

Cafe, located at 75 High Street, Hemel Hempstead. 

 

It has come to my attention that the cafe has applied for a licence to sell alcohol and 

play recorded music, with proposed operating hours extending to 11pm every day of 

the week. I feel strongly that this would have a detrimental impact on this part of the 

town, which is currently known for its quiet and peaceful character. 

 

Introducing a late-night venue in this area will inevitably lead to noise, disruption, and 

anti-social behaviour. Customers congregating outside the cafe will create additional 

disturbances, including unpleasant smells from smoking, which would make the area 

less enjoyable for residents. Such changes could also affect the value of properties in 

the vicinity, an issue of particular concern for a neighbourhood comprising listed 

buildings. 

 

The fact that these homes have single-glazed windows further exacerbates the 

problem. The increased noise would have a significant and detrimental effect on the 

lives of residents, disrupting their ability to enjoy the peace and quiet that has long 

been a hallmark of this end of the High Street. 

 

For these reasons, I feel it is inappropriate to grant this licence. The impact on local 

residents would be severe and unwarranted, and I hope you will consider the strong 

case against allowing this application to proceed. 

 

Thank you for your time and attention to this matter. 

 

Regards  

 

  



Annex D8 
 

From:  
Sent: 27 November 2024 21:17 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Licensing Application reference M059889-Epicure Cafe, 75 high street, Hemel 
Hempstead 
 

 
Good evening, 
  
I’m writing to you to object to Application reference M059889, regarding Epicure Cafe, 75 high 
street, Hemel Hempstead. 
  
I have been informed that a licence application has been submitted by Epicure to allow the 
cafe to sell alcohol and play recorded music, with opening hours to 11pm, 7 days a week. 
  
There are already a number of pubs and café’s etc at the lower end of the high street and up 
to the Old Town Hall, so the top end of the Old Town is quiet and peaceful and I really don’t 
see the need for the night life to extend along the whole high street, as it will generate a lot of 
noise and disruption in the largely residential part of the Hemel Hempstead Old Town. 
  
It will cause customers to gather outside the cafe, smoking will create unpleasant smells and 
noise for the residents and also devalue the homes. 
  
As the homes in this area are listed buildings, they only have single glazed windows and 
therefore additional noise would massively impact the neighbourhood. 
  
I am really concerned and massively object to this application being allowed to go through at 
these premises. 
  
Thank you 
  
Best regards, 
  

  



Annex D9 
 

From:  
Sent: 27 November 2024 23:13 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Epicure Cafe 

 

 

Re: application ref no. MO59889 

 

As a resident in the High St. I object to the application submitted by Epicure Cafe, 75 

High St. to extend their opening hours to 11pm. 

 

Whilst there are several pubs, bars and clubs, as well as numerous restaurants, 

currently in the street, this end of the High St. is primarily residential. Approval of 

this licence is likely to increase the noise disturbance we already experience at night 

from people using these venues, particularly because the positioning of our property 

means our bedroom window is at street level. 

I trust the concerns of rate paying residents will be seriously considered when making 

your decision.  

 

Yours faithfully  

 

  



Annex D10 
 

From:    
Sent: 04 December 2024 14:46 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Fwd: Council email 

 

 
Subject: Objection to Premises Licence Application M059889 for Epicure Cafe  

 

Dear Licensing Team, 

 

I am writing to formally object to the premises licence application M059889 for Epicure, 75 

High Street, Hemel Hempstead. As a resident living ****** the cafe, I am deeply concerned 

about the potential cumulative impact of another licensed premises in this predominantly 

residential area of the Old Town. 

 

While I appreciate the owner’s efforts in running a charming daytime café, the extension of 

operating hours for the sale of alcohol and playing recorded music from 11:00 am to 10:30 

pm, seven days a week, raises several concerns: 

 

1. Noise Disturbance: The consumption of alcohol in the evening often leads to increased 

levels of noise, particularly from patrons leaving the premises and smoking outside. This is 

likely to disturb the peace and quiet of the residential environment, which many of us value 

highly. 

 

2. Cumulative Impact: The Old Town already has several licensed premises, and the addition 

of another venue serving alcohol could exacerbate existing issues such as late-night noise, 

anti-social behaviour, and increased footfall in the area. 

 

3. Residential Character: The top end of the Old Town is predominantly residential, and 

allowing more evening alcohol sales risks altering the character of the area, shifting it further 

towards a nightlife hub, which is not suitable for this historic and community-focused 

neighbourhood. 

 

I believe this application does not sufficiently address these concerns or the potential impact 

on the wellbeing of local residents. I urge the Council to carefully consider the balance 

between supporting local businesses and preserving the peace and character of this residential 

area. 

 

Thank you for taking my objections into account. Please confirm receipt of this email. 

  



Annex D11 
 

 
From:  
Sent: 05 December 2024 11:58 
To: licensing@dacorum.gov.uk <Licensing@dacorum.gov.uk> 
Subject: Objection to Premises Licence Application (M059889) for Epicure Café, 75 High 
Street, Hemel Hempstead  

  

Dear Sir/Madam, 
I am writing to formally object to the premises licence application submitted by 
Epicure Café, located at 75 High Street, Hemel Hempstead, for permission to serve 
alcohol and play recorded music between 11:00 am and 10:30 pm, with extended 
opening hours until 11:00 pm, seven days a week. 
As a long-term resident who has lived ******** this premises for nearly 20 years, I 
have endured significant and persistent noise disruptions since the café began 
operating. When I purchased my property, the space ****** was a quiet retail shop 
that closed at 5pm and remained shut on Sundays, ensuring a peaceful environment. 
However, 16 years later, the premises was converted into a café, bringing a marked 
and ongoing increase in noise and disturbance that has deeply affected my quality of 
life. 
To provide context, I have attached a picture of the premises, highlighting the layout 
of my property in relation to the café below. (Picture not included for Data 
protection reasons) 
While I have great respect for the new owner of Epicure Café and truly appreciate 
the positive impact his business has on the community, the noise generated by the 
café has a profound and detrimental effect on my daily life and well-being. It is with 
a heavy heart that I must raise this objection, as I know the owner has made efforts 
to mitigate the noise, but the challenges remain. I am particularly concerned that 
granting this licence will exacerbate these disturbances, making my home 
uninhabitable and causing further distress, especially due to the inadequate sound 
insulation in this Grade II listed building. 
1. Noise Disturbance: Impact on Daily Life 
The current noise levels from the café already cause significant disturbance, 
including: 

 The sound and vibration of the knock box (used for coffee grounds disposal) 

which, despite the owner’s best efforts to reduce it, remains an issue. 

 Dishwashing noise, including clattering dishes and the hand dryer from the 

café’s bathroom, which is audible in the bedroom where my partner’s son 

sleeps (this room also serves as my home office). 

 The creaking swing door between the café and kitchen, which causes 

vibrations that reverberate through the building. 

 Loud conversations from customers and staff, including those in the outdoor 

seating area. 

 Music, particularly bass vibrations, which can be clearly heard in my flat. 

mailto:licensing@dacorum.gov.uk
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 Banging doors from customers entering or leaving, which shakes the building 

and disrupts my peace. 

Despite my personal investment of £3,000 in sound-insulating underlay for my 
lounge following the change of use from a retail shop to a café, the disturbances 
persist due to the building’s structural limitations, including hollow walls and the 
minimal cavity between the café ceiling and my floor. These inherent flaws mean 
that noise continues to disrupt my ability to enjoy my home, despite my best efforts 
to mitigate it. 
While the applicant has demonstrated some willingness to reduce disturbances and 
respond to feedback, the proposed introduction of alcohol and extended operating 
hours will almost certainly amplify the noise, further eroding my quality of life. 
It is also crucial to consider the long-term implications of granting a premises licence. 
While the space currently operates as a café, such a licence could easily pave the 
way for it to become a full-scale evening venue, with significantly greater disruption 
to residents, particularly those living directly above. 
2. Concerns Regarding the Licence Application and Extended Hours 
If this premises licence is granted, I fear the following additional impacts will occur: 

 Louder music, especially bass, which will carry through the building and 

further disturb my home. 

 Intoxicated patrons whose louder conversations and laughter will affect both 

the café interior and surrounding area, especially in the evenings. 

 Customer departures, which will include shouting, slamming car doors, and 

increased taxi noise at night. 

 The café’s website promotes hosting special events, such as birthday and 

office parties. While these events are great for the business, they are not 

suitable for the residential nature of the top end of the High Street, where 

families value peace and quiet, particularly in the evenings. 

3. Impact on Mental Health and Well-being 
The constant noise from the café is already a significant source of stress, particularly 
as I work from home. The prospect of this noise continuing until 11:00 pm every day, 
compounded by amplified music and alcohol-related disturbances, is causing me 
dreadful anxiety. My ability to relax, sleep, and enjoy my home is compromised, and 
any escalation of this situation will negatively affect my mental health. 
4. Unsuitability of the Building for Licensed Use 
The building was previously a retail shop and is not designed to accommodate the 
noise levels typically associated with a café, especially one seeking a licence to play 
music and serve alcohol. As a Grade II listed building, it presents significant 
challenges for soundproofing. 
Section 16.3 of Dacorum’s Licensing Policy states that “consideration will be given to 
the individual characteristics of the premises concerned within a given area" and 
"proper regard will be had to those differences and the impact they are likely to have 
on the local community.” Based on advice from an acoustic specialist, the building's 
listed status prevents any substantial alterations to install effective soundproofing. 



The lack of double glazing and the presence of hollow walls make the building 
unsuitable for a licensed café, particularly one with amplified sound. 
5. Concerns About Smoking and Outdoor Seating 
The café holds a pavement licence, allowing for outdoor seating directly outside my 
lounge window. I regularly see up to eight people sitting outside, which causes 
significant disturbance. Any increase in outdoor activity, especially with extended 
hours, will make the situation unbearable. I urge the council to enforce non-smoking 
conditions and limit the hours for outdoor seating to reduce disturbances. 
6. Cumulative Impact on the Residential Area 
This part of the High Street is predominantly residential, and the cumulative impact 
of multiple licensed premises is already significant. The noise from nearby 
restaurants and pubs has created substantial late-night disturbances. Allowing 
another venue to serve alcohol and play music will exacerbate the situation, 
particularly as the café may expand its operations to include larger and louder 
evening events. Such developments will likely result in: 

 Increased noise from patrons leaving various venues, including shouting, car 

doors slamming, and street gatherings. 

 Congregation of patrons outside the café, especially outside my window, 

adding further to the disturbances, particularly during warmer months. 

 The gradual erosion of the residential character of the top end of the High 

Street, transforming it into a noisy, late-night destination instead of a 

peaceful area for residents. 

7. Proposed Compromise and Request for Restrictions 
While I remain strongly opposed to this application in its current form, I would be 
prepared to tolerate a more restricted licence as a compromise, provided it includes 
the following strict limitations: 

 Alcohol sales and recorded music limited to 11:00 am to 6:00 pm. 

 No alcohol sales or recorded music on Sundays. 

 Outdoor seating to be designated non-smoking and restricted to specific 

hours, with noise levels controlled. 

 Recorded music played at a soft, background level to ensure it does not carry 

through the building or disturb residents. 

 A restriction be placed on the number of Temporary Event Notices (TENs) the 

café can apply for annually, as frequent use of such licences could undermine 

the restrictions set by any approved licence. 

These restrictions would allow the café to remain a viable business while minimising 
the impact on residents like myself who value peace and quiet in their homes. 
8. The Right to Enjoy My Home 
As outlined in section 5.14 of Dacorum’s Licensing Policy, the Licensing Authority 
aims to “discourage and eliminate the carrying on of licensable activities in a way 
that causes unreasonable inconvenience, upset, or distress to others.” The noise 



from the café is already a significant source of distress, and I fear that granting this 
licence will only worsen the situation. 
I respectfully request that the Licensing Authority carefully consider the impact on 
local residents, particularly given the unique challenges posed by the building’s 
Grade II listed status and its inadequate sound insulation. I urge the Licensing 
Authority to require the applicant to seek advice from a qualified acoustic 
consultant and ensure that effective soundproofing measures are implemented to 
address these issues before any licensing decisions are made. 
Conclusion 
I trust that the Licensing Authority will prioritise the well-being of local residents and 
the preservation of the residential nature of the High Street. Thank you for your time 
and consideration. I am happy to provide further details or evidence if required. 
Yours sincerely, 
 
  



 

Annex D12 
From:  
Sent: 06 December 2024 11:53 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Objection to Premises Licence Application ref M59889 by Epicure Old Town 

 

 

Dear Sir/Madam, 

 

I am writing to register my objection to the application for a Premises Licence by the 

above business located at 75 High Street, Hemel Hempstead, HP1 3AF. 

 

My name is ********** and I am a resident of *** High Street, Hemel Hempstead, 

***** - which is ************* For context I have included a picture of the building 

showing the current coffee shop and its proximity to my property. 

 

First and foremost, I am objecting on the grounds that it is impossible to prevent 

significant disturbance and distress to the public in the immediate vicinity of the 

premises. 

 

The business is situated within a 16th Century grade II listed timber framed building. 

It occupies about a quarter of the building and is shared with a retail business (Old 

Town Insurance) and two residential properties above********. The building in its 

current state is completely unsuitable for a business of this nature. There are no sound 

proofing properties whatsoever between the commercial premises and the residential 

properties above and I am already acutely aware of the noise of customers and staff 

coming from the shop and the smell of coffee, which permeates through the 

floorboards into my home. Although this is a permitted use of the the space there has 

been no consideration given to the age and construction of the building and it is 

clearly only suitable for retail or office use unless substantial modifications are made 

to insulate against noise for hospitality use - which is what is now being proposed. 

 

The building’s listed status also means we’re not permitted to have double glazed 

windows. We are therefore able to clearly hear the conversations of people in the 

street, even at a normal speaking level with the windows closed and we are already 

subjected to noise from people talking at varying volumes whilst sitting at tables 

outside the shop until to 5pm every day when it currently closes - and this is without 

the volume-enhancing addition of alcohol.  

 

If this licence were granted inevitably people would congregate outside the premises 

to talk and smoke, as already happens with other licensed premises in the High Street, 

throughout the evening until 11pm every night and beyond when the patrons are 

saying their loud goodbyes after a night out and a few drinks (signage asking patrons 

to leave quietly is totally ineffective in my experience). 

******************************.  It’s extremely likely that this activity would 

spill over to the pavement below our windows and the ********** (especially if it 

was raining) throughout the evening. This would be bad enough when the windows 

are closed but in the summer when we might want the windows open it would be like 



having them in the room with us - with the strong likelihood of cigarette smoke 

drifting in through the open windows. 

 

Furthermore, after the premises have closed to customers we would have the 

disturbance of cleaning up inside and outside the premises, with the noise of dragging 

furniture and clattering dishes clearly audible to the residents of ********, and the 

disposal of rubbish, including bottles and cans, in the two large commercial waste 

bins that are located in the alleyway underneath our living room. This creates a 

startling amount of noise even during the day, let alone up to 10.30 at night. 

 

All of this would have a devastating impact on our quality of life and ability to enjoy 

peace in our home. 

 

It would also affect all the properties within the immediate vicinity. The licence 

application states that the shop is in a ‘busy retail area’ giving the impression that it’s 

already a busy, and therefore noisy, commercial area, which simply isn’t true. The 

area of the High Street in which the premises is situated is a mixture of retail 

businesses and a large proportion of residential properties that give it a unique 

character. Most of the businesses operate during the day, at night the atmosphere is 

largely residential and a bar playing music with customers coming and going until 

11pm every night would resonate around the entire neighbourhood. 

 

Regarding the prevention of crime and disorder. I know from attending old town 

residents and traders meetings hosted by Dacorum Borough Council that there has 

been a significant problem with crime and antisocial behaviour associated with 

patrons of the licensed premises at the bottom of the High Street, despite the presence 

of CCTV in the street for many years. Any behaviour of this kind would be 

devastating in such close proximity to people’s homes. 

 

Whilst the current owner of the business may be responsible and considerate, this is a 

permanent licence attached to the building that will set a precedent going forward. 

Future owners of the business would have a licence to open and serve alcohol until 

11pm every night which, as an immediate neighbour to the establishment, would be 

unbearable. 

 

Your Statement of Licensing Policy 2021-2026 states “(The Licensing Authority) 

seeks to balance the needs of the local business holders and licensees, whilst 

protecting those of local residents.” I cannot overstate how disruptive this would be 

and sincerely hope you will protect the need for local residents in this instance to 

continue to enjoy peace in their homes. 

 

Thank you for your consideration. 

 

Photograph overleaf: 

 

 

 

 

 

 



Annex D12 continued: 
 

 

 
  



 

Annex D13 
From:  
Sent: 08 December 2024 21:05 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Objection to Premises Licence Application M059889 - Epicure Café, 75 High Street, 
Hemel Hempstead 

 

Dear Licensing Department, 

 

I am writing to strongly object to the premises licence application M059889 for 

Epicure Café at 75 High Street, Hemel Hempstead. As a resident at ** High Street, I 

am deeply concerned about the impact that granting this licence would have on our 

neighbourhood, particularly at this quieter end of the road. 

 

This part of the High Street is predominantly residential and, apart from noise and 

disturbance from revellers making their way home from the other end of the high 

street, it remains relatively peaceful. Approving a licence to allow alcohol sales and 

extended operating hours directly opposite our homes would cause significant 

disruption to our daily lives, and would put at risk the historical buildings we call our 

homes, as demonstrated by the regularly smashed windows of premises at the further 

end of the high street.  

 

One of my primary concerns is the effect on families with young children, including 

my own. The prospect of drunk individuals shouting and gathering outside late at 

night—directly outside our children’s bedroom windows—is deeply distressing. We 

already experience occasional disturbances from the other premises on the street, but 

this licence would bring the problem right to our doorstep, turning our quiet end of the 

street into a late-night hub of noise and activity. 

 

Further, the building at 75 High Street is not suited for late-night licensed premises. 

Its lack of modern insulation and soundproofing would exacerbate noise issues, and 

the increased foot traffic, car door slamming, and loud goodbyes would make it 

impossible for residents to enjoy any peace in the evenings. 

 

Granting this licence would upset the balance of the Old Town, which is primarily a 

residential area at this end of the High Street. The cumulative impact of another late-

night venue in this part of the neighbourhood is unacceptable and would significantly 

diminish the quality of life for those living here. 

 

I urge the council to reject this application in order to preserve the peace and character 

of our neighbourhood and to ensure that families and residents are not subjected to 

unnecessary late-night disruptions. 

 

Thank you for taking my concerns into account. 
 

Kind regards, 
  



Annex E 
Mediation 

 
Annex E1 

First mediation letter to all parties 9th December 2024 
 

 
  



 
  



Annex E2 
Response to mediation letter from resident 10th December 2024 

 
From:  
Sent: 10 December 2024 15:04 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Re: Application for premises licence, Epicure Cafe 75 High Street Hemel Hempstead 

 

 

FYI this is isn’t answering any of my questions, it’s simply a copy and paste, I 

strongly disagree with there proposal and will fight it the whole way, can you let me 

know they dates of any meeting so I can voice my objections in person with countles 

other neighbours,  

Thanks 

  



Annex E3 
Response to mediation letter from resident 14th December 2024 

 
From:  
Sent: 14 December 2024 15:55 
To: rob.edge@licence-leader.co.uk 
Cc: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: FW: Application for premises licence, Epicure Cafe 75 High Street Hemel Hempstead 

 

 

Dear Mr. Edge, 
Re: Premises Licence Application for Epicure Café, 75 High Street, Hemel 
Hempstead (Ref: M059889) 
Thank you for your detailed response to my representation regarding the above 
premises licence application. While I appreciate your efforts to address the concerns 
I raised, I am deeply disappointed with the generic nature of your reply. It has failed 
to alleviate my apprehensions and, in some cases, has only heightened my concerns. 
I understand that my neighbour also received an identical response, which further 
diminishes the reassurance I hoped to receive. 
I would like to address several specific points in your reply: 

1. Smoking outside my windows Your letter confirms that smoking will be 
allowed in the outdoor seating area ****************. This is a matter of 
significant concern for me. The prospect of smoke drifting *******, 
especially during warmer months when windows are more likely to be open, 
is distressing. I simply won't be able to open them. Furthermore, the noise 
associated with patrons congregating outside to smoke is likely to exacerbate 
the already considerable disturbances I experience. 

2. Lack of volume restrictions for music While you suggest that recorded music 
will be played at an ambient level, there appears to be no enforceable 
restriction on the volume of music between 8:00 am and 11:00 pm. This 
effectively grants the premises licence holder carte blanche to determine 
what constitutes “ambient” music. Given the inadequate sound insulation in 
this Grade II listed building, even moderate volumes carry through the 
structure and disrupt my home environment. 

3. Evening events Your acknowledgment of “small birthday parties and such 
events” being held in the evening is deeply troubling. Even minor gatherings 
can result in noise and disruption that will infringe on my ability to relax and 
enjoy my home after a long working day. As I mentioned in my original 
representation, the building’s structural limitations make it wholly unsuitable 
for such activities. 

4. Alcohol and increased noise It is well-documented that alcohol consumption 
tends to increase noise levels, as patrons often become louder and more 
animated. The potential for disturbances, both within the café and in the 
surrounding area, will undoubtedly rise if alcohol is served. This is particularly 
concerning given the late hours proposed in the application. 

5. Permanent nature of the licence While the premises currently operates as a 
café, granting a premises licence is a permanent decision. There is nothing to 



prevent this establishment from transitioning into a full-scale bar in the 
future, which would significantly worsen the impact on residents. This 
possibility must be carefully considered when evaluating the application. 

6. Historical noise issues Your assertion that this is a new premises licence 
application “with no history of noise or nuisance” is demonstrably inaccurate. 
I filed a complaint with Environmental Health in 2022 regarding noise 
disturbances from the café (case reference *******). This highlights an 
ongoing issue that has already been documented, contrary to your claim. 

7. General lack of specific mitigation for sound insulation My principal concern 
regarding the building’s inadequate sound insulation remains unaddressed in 
your response. While you reference a Noise Management Plan, the inherent 
limitations of a Grade II listed building make it impossible to install effective 
soundproofing measures. This leaves residents like myself vulnerable to 
further disruptions, particularly during extended operating hours or special 
events. 

8. Fairness and mental health I must stress the severe impact this application 
will have on my mental health and well-being. I have reluctantly come to 
terms with the fact that I cannot enjoy peace in my home during the daytime 
due to the existing café operations. However, the thought of these 
disturbances extending into the evening fills me with dread and anxiety. It is 
deeply unfair to expect me to sacrifice the quiet enjoyment of my home, 
particularly during hours when I should reasonably expect to relax. 

9. Proposed compromise In the interest of fairness, I have offered a 
compromise that balances the needs of the café owner with my right to a 
peaceful home environment. My suggestions include: 

o Limiting alcohol sales and recorded music to 11:00 am to 6:00 pm. 
o Prohibiting alcohol sales and recorded music on Sundays. 
o Designating the outdoor seating area as strictly non-smoking and 

restricting its hours of use. 
o Ensuring music is played at a genuinely soft, background level. 
o Restricting the number of Temporary Event Notices (TENs) to one per 

month, with advance notice provided to allow me to make alternative 
arrangements. 

These measures would allow the café to continue operating successfully while 
minimising the negative impact on residents like myself. I reiterate that I value the 
café as a community asset and truly appreciate the new owner’s efforts to address 
some of these issues. However, I cannot support the current application, which 
prioritises business interests over my right to enjoy my home without undue stress 
and disturbance. 
I respectfully urge you to reconsider the terms of this application and implement the 
compromises I have proposed. Failing that, I will have no choice but to maintain my 
objection and trust the Licensing Subcommittee to make a decision that fairly 
balances the needs of all parties. 
Yours sincerely, 
  



Annex E4 
Response to correspondent from Applicant’s Agent 16th December 2024 

 
 

From: Robert Edge <rob.edge@licence-leader.co.uk>  
Sent: 16 December 2024 10:10 
To:  
Cc: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Re: FW: Application for premises licence, Epicure Cafe 75 High Street Hemel 
Hempstead 

 

Dear 

Thank you for your detailed email and for taking the time to articulate your 
concerns regarding the premises licence application for Epicure Café. I 
sincerely regret that my previous response failed to provide the reassurance 
you were seeking and that it was perceived as generic. I take your feedback 
seriously and will do my utmost to address the specific points you have raised. 

1.  Smoking Outside Your Windows 

I understand the significant distress caused by the prospect of smoking 
near your windows. I will explore options to mitigate this issue. I 
appreciate how important it is for you to maintain a comfortable home 
environment. 

2.     Volume Restrictions for Music 

Your concerns regarding the potential for excessive noise from music are 
entirely valid, especially given the building’s sound insulation 
limitations. I will propose adding enforceable volume limits within the 
premises and ensure these are monitored.  

3.     Evening Events 

I acknowledge your apprehension about evening events. I have raised 
this issue with the café owner and I can confirm that these will be no 
more than once per month.  

4.     Alcohol and Increased Noise 

I appreciate your concerns about alcohol consumption and its potential 
to amplify noise levels. I will recommend enhanced supervision and 
robust staff training to manage patrons effectively, particularly in the 
evenings.  

  



 

5.     Permanent Nature of the Licence 

You raise an important point about the potential for the café to transition 
into a bar in the future. While the current application is specific to café 
operations, I am more than happy to have the operating schedule 
conditioned to read ''The premises will always remain as a 
cafe/restaurant, and not be converted to a Vertical Drinking 
Establishment (VDE).  

6.     Historical Noise Issues 

Thank you for bringing the Environmental Health case to my attention. 
I will investigate this matter further and ensure it is taken into account 
when reviewing the Noise Management Plan. 

7.     Sound Insulation 

I fully understand your concerns about sound insulation in a Grade II 
listed building. While structural changes may be constrained, I will work 
with the café owner to implement measures to reduce noise 
transmission, such as improved noise management protocols and 
limiting noise-producing activities during sensitive hours. 

8.     Fairness and Mental Health 

I am deeply sympathetic to the impact that these issues are having on 
your mental health and well-being. Ensuring that you can enjoy peace 
in your home is a priority, and I will advocate for compromises that 
balance the needs of the café with your right to a tranquil living 
environment. 

10. Proposed Compromise 
 
Your proposed compromises are reasonable and demonstrate your 
willingness to reach a balanced solution. I can confirm that we agree to: 

a. Licensable activities will take place from 1100 until 1800 hrs 

b. TENs will be on the basis of one per calendar month 

c. The premises will always remain as a cafe/restaurant, and not be 
converted to a Vertical Drinking Establishment (VDE).  

will present these suggestions to the café owner and Licensing 
Subcommittee for serious consideration. These measures have the 



potential to address your concerns while allowing the café to operate 
responsibly and harmoniously within the community. 

Once again, I apologize for any distress caused by my initial response. Your 
concerns are valid, and I am committed to working with you, the café owner, 
and the Licensing Subcommittee to achieve an outcome that respects your 
rights as a resident while supporting a valued local business. I will update you 
promptly with any developments or responses from the café owner regarding 
your proposed compromises. 

Thank you for your continued engagement on this matter. 

Best regards 

Rob 

  



Annex E5 
Amendment proposals to objectors 16th December 2024 

 

 
  



 


